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2,614 2,747 
3,502 

4,106 

4,287 

2020 2021 2022 2023 2024

CAGR 13.2%

Operating Margin band: 15%-18%
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Growing pyramid

100+ Fortune
500 clients

12 $50M+

42 $20M+ 

88 $10M+

154 $5M+

392 $1M+

Expansion

Global

Scaled Verticals

1B+
size

500M+ size

BFSI

Tech, Media & Comm.

Manufacturing & 
Resources

Consumer 
Business

Strong Capabilities

Strength
areas

Innovation

Core

Accelerate

Invest

Experience & Commerce

Platform ops & AI

Foundation

10+ new countries

India

China Taiwan

South 
Korea

Brazil Greece

Portugal

Czech 
Republic

Croatia

Indore Coimbatore

Kolkata NoidaQ2FY25
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Utilization (excl. trainees) (%) Effort Mix (%)

84.5% 82.9%
86.4% 88.0%

FY22 FY23 FY24 H1FY25

15.9% 14.8% 14.9% 15.4%

84.1% 85.2% 85.1% 84.6%

FY22 FY23 FY24 H1FY25

Onsite Offshore

Revenue per employee ($ '000s) Subcon cost (%)

48.7 48.0 51.9 53.0 

FY22 FY23 FY24 H1FY25

9.0% 8.5%
7.2% 7.2%

FY22 FY23 FY24 H1FY25

Subcon cost (% to revenue)
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• Growth

• Value based 
Pricing

Revenue 
Maximization

• Pyramid & 
Average Costs

• Right sizing in 
Managed 
Services

Bending the Cost 
Curves

• Revenue Per 
Person

• Automation & AI

Productivity

• Eye on 
discretionary 
spends

• Increase in 
Overheads < 
Revenue Growth

Overheads
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DSO Cash flow ($M)

Cash and Investments ($M) Dividends (INR Mn)

62 60 57 60 

28 31 23 21 

FY22 FY23 FY24 H1FY25

Billed Unbilled

90
818091

FY22 FY23 FY24

295 267
584

55.6% 49.0%

105.5%
FCF ($M) FCF % to Net Income

1,045 1,017 

1,382 1,429 

FY22 FY23 FY24 H1FY25 FY22 FY23 FY24

Declared basis

1,563
1,775

1,924
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• 85% renewable energy use by 
2030

• 100% waste recycling by 2030

• Scale up of Green Tech offerings

• 40% women in workforce by 2030

• 15% women in leadership by 2030

• Impact 4Mn+ lives positively by 
2030

• Board diversification

• Maintain robust compliance, 
integrity practices & 
key certifications

• 43% Renewable Energy Usage

• 95% Waste Recycling

• 75% reduction in Scope 1 
Emissions

• 30.6% Women in workforce

• 8.4% Women in leadership

• 2.9Mn lives positively impacted

• BRSR

• Integrated report

• UNGC communication

Environmental

Journey so far Accolades Way Forward

Social

Governance



CONSOLIDATE

Integration and 
Stabilization

LTIM One execution

INVEST CHAMPION

Super-scale accounts

Be the Best @ AI

Talent of the future

Strategic Acquisitions

$10B Revenue

17-18% EBIT
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Getting to the

Future, Faster.
Together.
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