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Meet 

LTIMindtree ServiceNow Practice



Meet one of ServiceNow’s fastest growing partners..



2000+

Workflows Digitized 
using NOW 

platform

20+

Accelerators & 
Offerings

1.5M+

End user 
experiences 
engineered

..with a vast experience across ServiceNow Product Lines

70+
ITSM

50+ 20+
ITOM, CMDB HRSD

30+
ITAM (SAM, HAM) SPM, APM

5+10+
SecOps

IRM / GRC CSM, FSM Cloud Ops Custom Apps S2P, Supplier Integrations

10+ 10+ 10+ 100+ 500+2

Industry Solutions OTM Automations Upgrades Platform Support

5+ 10+ 5+ 80+ 50+300+
WSD, LSD, Safety



..relying on our Expert ServiceNow Service Offerings

Fixed Price  |  Fixed Capacity  |  Time & Material

LTIMindtree Staffing Model

• Analysis of legacy tools as 
sunset candidates & gap 
analysis documentation

• Migration feasibility analysis

• Data migration and Archiving 
recommendation

• Legacy Instances Analysis

• Instance Consolidation 
Framework and Road 
mapping

• Process Optimization 
Advisory

• Enterprise Adoption and 
Transformation analysis

• Back to Box Advisory

• Process/Workflow 
Realization & Integration 
Design

• Platform Resale & Licensing

• Industry based consulting

• Implementation of 
ServiceNow Applications

• Custom Business Processes 
implementation & 
Application Development

• Integration Connectors 
Development

• Process Automation

• 6Z Model for Transformation

• Dedicated, Shared MSP 
Model

• ServiceNow Platform Support

• API Management

• ServiceNow Health Check 
Analysis 

• Instance Monitoring and 
Maintenance 

• Upgrades and Patching 
(Enhancement Packages)

• End-user & Expert Training 

• TTT training and OCM 
enablement

• Test Automation through ATF 
for maximum coverage

• Test optimization through 
standardization of test 
process, templates and tools 
through Test Management

Migration / 
Consolidations

Implementation & 
Transformation

Advisory & 
Consulting Services

Managed Services
Testing & Training 

Services



Frameworks Store Apps

Solutions Accelerators

..with Our Centre of Excellence for ServiceNow

Leveraging the power of NOW platform

LTIMindtree AcceleratorsSolution Offerings

Realtix

OSI- PI Connector

Platform Assessment FrameworksEnterprise Service Management Accelerators & IPs

Many more

Platform Doctor Learn Assyst

ServiceOps Auto 
remediation BOTs

Requirement gathering 
templates

Data gathering templates
Impact Analysis 

templates

Design TemplateATF Jukebox

Data migratorITOM360 AnalyticsPRISM – Enterprise Experience 

Fabric

ESG.Nxt Dynamic Catalog

LTIMindtree
NOW IP’s

Back2BoxInstance consolidation

Golden CMDB Digital ITAM 4

Gen AI: EA Starter

Platform ServiceOps 
Framework



..to S lve complex customer problems using ServiceNow
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